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WHAT A NEW WATER DISTRICT CAN MEAN FOR YOU!

Newhall County Water District and Castaic Lake Water Agency have been
exploring the possibility of a new water provider for the Santa Clarita Valley. A
comprehensive study completed by the districts and independent experts
provides a clear picture of what a new water district can offer the Santa Clarita
Valley and ifs residents.The full report is available online at yourscvwater.com,
with key findings listed below.
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QUESTIONS AND ANSWERS: A New Public Water District

How will a new public water district benefit customers?

A comprehansiva study analzing a pew public water district found threse core benafits
for local residents, including:

+ Cost Sovings: A new entity will save 51.02 million annual: and nearhy & T4 millon aver the first
fenears These savings con dabilize rates sfengthen regonal water reliaiility and Jmprove
ool customer senvice

+ Customer Senvice: Customer service will not change, Your waler serdice. rate struciure, Billing
cvclke and other business prochices will remain as they are foday This iz lgrgehs an
adristatie shift to horease eficenciss

« Sovernance: A new distict would creale thiee evenly popuicted divisions — each with four
1o five representctives fo ensuie neighbors con slect neighbors.

Will it impact my rates, service or reliakility?

“ Mo, The Study finds roughly $1 .62 million in savings annually, which comes largely as o

. st of staffing reductons over fime. However, the districts consendatively estimated
ieductions to ensure customer service, waber  reliability ond  other day-to-day
convenignces would not be impoctad.

“ Is public feedback incorporated into the new district proposal?

v-’ Y2 The public demanded sevetal critical items, including: reduce costs, ensure that
; debt not be shared regionally and build more regional projects. The cost savings ars
clear, but the diskicts hove also proposed an enferprise accounting system that

] cichieves public priorifies.

How will the $1.62 million in savings be used?

The future board of directors will decide the specific use of savings, Howeavar, any sdving s
will go back info operaions and reduce costs, stobilize rates and incredse water
] eliability

Are there challenges anticipated with a new district?

5 .~ A pew disfrict does represent change. The diskicts anticipoied these changes and
; gddrass potential challenges in each sechion. Please refierence the report for each
I potential berefif opportunity and challenge,

Does the report address concerns about the size of a new water district?

b s [Pwas imporfant fo "rightsize” o new district The "by-division” board struchuie ensures
N cecountability fo local neighborhoods and communities It also ensunas equal voicss for
gl cormears of the region. A new district would reflect the small-town, but sophisticated,
nature of the Santa Clarita Vaollsy



KEY MILESTONES

Local Decision:
December 2076

. Pofential
" Implementation: 2075

THE BOTTOM LINE:
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Join our imterest list fo recaive U datas
diracily fo vour intax

% Be on the lookout for updafas and noficas
frorm vour watar providars in fhe mail

“ Like us on Facebook

|:| Visit www.yourscvwater.com. whara vou can
recidf the full reporf onfine

. Altend a public workshop, for o osfailad
28] cicussion about what o new, racional watar
agency could maean for vou and your famify

Qur goal is o provide you with numerous avenues fo

offer feedback and ask questions. We value your input.

YourSCYWater.com
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